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This document contains our Terms and Conditions for the provision of our services. By clicking ‘I Agree to the Terms & Conditions’ you acknowledge that you have read and understood the terms and hereby accept to be bound by these Terms & Conditions.
Professional English Tutoring (Professional English Tutoring, we, us, our)
and
You, the client of Professional English Tutoring (you, your)
Refund Policy and Procedure
1. Introduction
The Australian Consumer Law sets out consumer rights that are called consumer guarantees. These include your rights to a repair, replacement, or refund where a product or service you buy fails to meet our consumer guarantee.
2. Purpose and scope
This policy applies to the refund of tutoring fees that have been paid by students/parents (‘You’ or ‘you’) to Professional English Tutoring.
3. Payment Methods
Professional English Tutoring offers two payment methods to pay for tutoring fees:
• Pay as you go – payment for tutoring services is processed seven days prior to the usual scheduled session.
• Pre-paid bundle – a package of weeks purchased upfront for a discount. Pre-paid bundles are not refundable.
Professional English Tutoring offers four services:
· Online one-to-one tutoring programs.
· Face to face tutoring for a minimum of two-hour sessions within 20kms radius of Mermaid Beach, Australia. This session must be conducted in an open and accessible area with a parent or guardian (over the age of 18 years old) present during the tutoring session.
· Small group tutoring programs (between two and four students).
· Large group tutoring programs (between five to eight students).
4. Fees
· We will charge you the Fee for your tutoring service.
· The Fee is payable in instalments or fully upfront as elected by you.
· The Fee is non-refundable where, we terminate these Terms & Conditions because of your breach of these terms and conditions.
· A Fee may be charged for cancellation of a Tuition Session or as otherwise specified in these Terms & Conditions.
· We may vary the Fees at any time; however, we will not vary the Fee for any pre-paid bundles.
· You may be charged an additional Fee if:
a) you pay the Fee by way of credit card or direct debit.
b) any payment of the Fee is dishonoured or declined; or
c) we are required to take action to recover any overdue amount from you (including legal expenses on a solicitor/client basis, collection agency charges (if permissible by law) or any other reasonable associated cost)
· Fees need to be paid in Australian dollars.
5. Cancellation - Tuition Sessions
Professional English Tutoring Sessions may only be cancelled or rescheduled with 24 hours’ notice in writing.
Any Tuition Session cancelled within 24 hours will incur the usual Fee (and not a credit).
6. Liability
· We do not, and cannot, warrant or guarantee the desired grade result of any Student and do not accept responsibility or liability for a student’s overall performance in any examination or on an assessment piece.
· These Terms & Conditions are to be read subject to any legislation which prohibits or restricts the exclusion, restriction or modification of any implied warranties, conditions, or obligations. If such legislation applies, to the extent possible, we limit our liability in respect of any claim to, at its option:
a) in the case of goods: the replacement of the goods or the supply of equivalent goods; the repair of the goods; the payment of the cost of replacing the goods or of acquiring equivalent goods; or the payment of having the goods repaired; and
b) in the case of services: the supply of the services again; or the payment of the cost of having the services supplied again.
7. Student Agreement
· To enter this agreement, you must be 15 years of age or older. 
· If you are under 15 years of age, you will need one of your parents/legal guardians to enter this agreement on your behalf.  In that case, both you and your parents/legal guardians will need to ensure compliance with the T’s & C’s.  Following, “you” and “your” will then refer to both you and, where applicable, your  parents/legal guardians. 
Our commitment to you:
We will: 
• Provide you with an online learning program which may be varied from time-to-time aimed at supporting your academic needs (“Service”) that includes: 
· the provision of an adaptive learning plan incorporating a course or program of learning
· an ongoing course or program of learning including a live online session with your tutor
· setting of learning goals and the provision of feedback 
· maintain the confidential nature of your personal information and academic performance 
· notify you of any changes to fees charged by Professional English Tutoring for its services. You are under no obligation to accept such fee changes, and should you elect not to accept such fee changes you may cancel.
You will:
• Need access to a computer with the latest version of the browser, a camera and microphone, and reasonable internet access. 
• Be required to attend each tutoring session on the date and time that you have booked. Failure to attend and/or not providing the required minimum cancellation notice means that you will be charged for that session.
• Pay for the service at least seven days prior to the scheduled tutoring session date as agreed upon. Failure to do so means that Professional English tutoring will not provide the tutoring session or service. The tutoring session fee should be paid in accordance with the selected ‘pre-paid bundle’ package or ‘Pay as you go’ rates that you have selected. Where you cancel a pre-paid bundle package before you complete the committed number of sessions, you will not be entitled to a refund. Commitments for the first two sessions of each new enrolment will not be refundable if the session is cancelled by you. This is to recover the costs associated with setting up your learning program and securing your time slot.   
· Respect the fact that Professional English Tutoring has invested significantly in the development and curation of the learning content. This content is only to be used by you and you undertake not to provide access to this content to any third parties. 
•  Comply with Professional English Tutoring’s Terms and Condition’s updated by Professional English Tutoring from time to time. This includes you consenting to Professional English Tutoring: 
· recording and reviewing each tutoring session for the purpose of quality assurance, internal training and to allow you to review any previous tutoring session
· recording all data from tutoring sessions for the purpose of:
· diagnosing your current proficiency and learning requirements
· assessing and reporting on your academic performance and progress 

8. Termination
· You may terminate the Services at any time by providing us with written notice, however, you will not receive a refund of any Fees paid for the pre-paid Bundle.
· We may terminate or suspend the Services if you breach these Terms & Conditions and fail to remedy the breach within 10 days of request by us to do so.
· We may terminate or suspend the Services if you fail to pay any of the Fee.
· We may terminate this agreement if we cease to operate the business which provides the Services.
9. Generally
These Terms and Conditions can only be varied by agreement between you and Professional English Tutoring in writing. If these Terms and Conditions are accepted, the resultant agreement and any dispute arising in relation to it are governed by the laws of Queensland, Australia. Each party submits to the jurisdiction of the courts of Queensland, Australia.
You should review our Privacy Policy.
We own all intellectual property rights pertaining to the services, packages and any and all documentation, resources, material or content provided by us to you or the student.
You must not assign, sublicense or otherwise deal in any other way with any of your rights under these Terms and Conditions.
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